
2020 Winter
Newletter
Mental Health Professionals of N. AL Collective

Upcoming Meetings
December: NO MEETING
Friday, January 15th 2021: New Year's Party!! (ONLINE)
 
New Year's Party!: This year since we are not doing our in-person Christmas party 😥, Christina and I
decided to have an online New Year's party for the January meeting via Zoom. We will have games and
prizes! We hope you are able to join us!
 
It's that time again! We are looking for therapists and practices to host meetings in 2021. It looks like
they will remain online for the time being. If you are unfamiliar with setting up a Zoom meeting, please
contact Pam or Christina and we will get it set up for you.
 

CLICK LINK TO SIGN UP TO HOST A 2021 MEETING:
https://docs.google.com/spreadsheets/d/1Cys7NSqADdGX38w8naFQn1p9ZoDqPp5dfsPoBGvUXJ
w/edit?usp=sharing 

Provider Availability for December and January
Please go to the link below to �ll out the provider availability form to let us know who is accepting NEW
clients in December and January. Only �ll out this form if you are able to see clients within 7-14
days.

https://forms.gle/QC… forms.gle

MHP Resources-Therapist Listing
Don't forget to check out the therapist list for your referral needs!

https://docs.google.com/spreadsheets/d/1Cys7NSqADdGX38w8naFQn1p9ZoDqPp5dfsPoBGvUXJw/edit?usp=sharing
https://forms.gle/QCSM4uXbeLdAwtALA


Also, please check your own listing. Be sure your information is up-to-date!!

Therapist List docs.google.com

Answering the Call
As most of you know, the mental health community overall is seeing a BIG in�ux of people seeking
services. The reason is clear, managing life, family, and health during a pandemic. However, when
Christina and I received a message from one of our OG MHP members, Dana Hampson, we thought
instead of just sending her message through email, we would highlight the need in a more impactful
way. Dana mentioned in her original message that she had spoken to many people looking for a
therapist that had called upward of 10 therapists with NO response. If you are like me, I had an
immediate reaction to this news. I was like “WOW! This is NOT OK!” I cannot imagine how this must
feel to that person in need of help for themselves or their loved one. WAIT! I do know how it feels to be
sick myself or have a sick family member and we cannot not get the help we need in that moment. It is
such as helpless and defeated feeling. It bothers me to know that I may not be effectively meeting the
needs of people in those di�cult moments. After seeing this message, I immediately looked at my
systems to see how I was managing inquiries and calls. Here are some of the things I found and that I
have done to address more effectively caring for our community:
 
1) Initial contact: if you are like me and have a website with a contact form, you know that those
messages go somewhere. Do you or anyone consistently check to see if there are new inquires from
that form? If not, I know there are many ways to have those messages come to you in a way that will
help you respond in an e�cient, timely manner. It is easy to forget to check those inquires when things
get busy.
 
2) Texting: I do not know about you, but I have a work line on my cell phone. This allows me notice
which calls are personal and work related. However, the one BIG disadvantage to this is that that
number also receives texts. Seems like an advantage, right?? But the issue was, since it is not my
personal line, those texts did not come to me directly, I had to check for them. You all know that these
days people will text before calling, so this meant I was missing texts about scheduling and
rescheduling as well as client questions and inquires. I have decided to stop receiving text from clients
and have updated my policies and procedures as well as my website to re�ect this change. BUT, if
texting is your jam, by all means, do that! Just be sure that this is a means of communication that you
are able and willing to manage in a timely way.
 
3) Systems, Policies, and Procedures: If you are in a well-established group practice, agency, school
setting etc. They probably have established policies and procedures to manage holiday, out of o�ce,
and illness-related absences. But if you are in a solo practice or a contracted therapist, you are more
than likely the one who has to come of with how you will manage out being out of the o�ce. When I
was looking at my procedures, I realized there was more I could do to streamline this process. Along
with #2 (see above), I also decided to make sure I am using my out of o�ce reply and changing my
phone message when I will be out of the o�ce for any length of time. This sounds like a no-brainer, but
often when things are busy, this can be an easy oversight. Along with this, it is super easy to add the
following note on the signature of your email, just to remind clients what to do in an emergency:

https://docs.google.com/spreadsheets/d/1F0UDmOpF5N0UH6ouJuWtg1fHcrYzg1rV33_14lqpMts/edit?usp=sharing
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Please note that I generally respond to email and voicemail messages twice a day. If this is an
emergency, please call Crisis Services of North Alabama at 256.716.1000 , go to the nearest ER, or

call 911
 

4) Get Help! This may not be something that you can do if you are just starting your practice, but it is
something that I highly recommend if you can do it. Having someone answer the phones, return calls,
schedule clients, and monitor messages etc. is something that can help you manage the �ow of
incoming calls and hopefully help you minimize feeling overwhelmed by keeping up with it all.
 
No matter what you choose to do, the idea is that even if you are not accepting new clients, you are
out of the o�ce, not seeing in-person clients or whatever the case maybe, you can still respond to the
caller to let them know so that they are not left hanging without the help they are in search of. These
mindful steps can help decrease anxiety and stress not only for the caller but for you too!
 

HAPPY HOLIDAYS!
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